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Burnout and Turnover of Care Workers
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The issue of care workers working to care for the elders is increasing importance
rapidly. Why? Since their working conditions and environments have been not so
comfortable and sometimes poor, and besides not so small conflict or stress in human
relations thereby, many short resign occur and there are frequent shortages of workers
in this field. The purpose of this article is to examine the factors of care workers in
burnout and thereby to suggest the coping policies to decrease resign and to accept
daily well-being. We challenge to build up a new model analyzing the care workers
behaviors by using Cluster Analysis. In this study we research 203 care workers in
Fukuoka Prefecture and analyze the structure of burnout and the background of
turnover by personal credo/value, characters (Big Five), organizational commitment, the
gap between expectation before organizational entry and the real acceptance after that,
and role conflict with boss, client, and coworkers.
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