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Abstract

The purpose of this article is to examine what affects the burnout among nurses.
Antecedent studies show that burnout is affected by workplace environment as a stressor,
organizational commitment, personality (e.g. big 5), and value. In this study, five factors
(job conflict, support by co-workers, conflict with boss, work load, and confiict with co-
workers) were revealed as workplace environment factors, and three factors (job contents,
boss and origination climate) were identified as disillusion factors (i.e. reality shock which is
different from their expectations.) As Career Anchors, we found out five orientations :
Specialty-seeking, Work/Life Balance Seeking, Promotion Seeking, Autonomy Seeking, and
Compensation Seeking. Burnout depends upon these career anchors. While job credo means
‘Objective Orientation’, burnout does not necessary depend on it, but it does upon personality
traits. Disillusionment curve of the nurses drops after one year of their employment, which
shows different trajectory from that of care workers.
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