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Relationships between Uniqueness of the Organization and Contextual Performance: Mediating Effects of

Organizational Identification

Abstract

*

ME R

This study proposed and tested a theoretical model of organizational identification using a
sample (N = 381; regular worker: 150, part-timer: 231) of retail stores’ employees. Based
upon a multiple indicators model, results indicated that uniqueness of the organization was
related to employees’ identification with their organization. Additionally, organizational
identification was positively related to the employees’ contextual performance within the
organization. The results of multiple group analysis showed the theoretical model of the
organizational identification process was not different by the difference of status. The
implications of these findings for the organization management to diversify are discussed.
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Model 1 917 902 945 043 530.765 539.741
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Model 3 .916 908 946 041 515181 522722
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BT ATy T4 T4 BH7 70 —FIic X 548 BLEDOFHRIZOWTEET S, 9. HE&F—
MEA—HIC X o T, REEOEREW L TEZEY BIHEZ RITTER L LT, Dutton et al. (1994)
ENZEBREEOHCOUNE D, SR L7, BAE & 1) Mo, 2) HMEMME L A%L A -
B, HR O E AR BIC S 2 5558, DFUE. 3) oML HLE, 4) M/l A -
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R—445 WHEBOIMRN A7+ —< v A5 2 Bo AWETO, HLPPIET AHMEAME & 13
LR ETEMICHERAT L 2RAT, Fo EBLAIBOL DO THA &35 RMAHGER—E
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9 FHETLVOBEER. AT R IE#EE b, MBR—HICREE L RIZTERIBNER
LTl TOHE. EFIVOEWNEIHED EREAZRNTEIETHY, Trid, bitE
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