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An Exploration of the Emotionally Preferable Human Resource Development:

Organizational Ethnography Regarding Expressed Emotions among Colleagues at Intensive Care Unit in a Hospital

Abstract

B SR

This organizational ethnography is based on participant observation and describes the aspects of

nurses' emotions during on-the-job training at intensive care unit in a hospital. Characteristic emotions

included expression of anger by senior to junior nurse and expression of fear by junior to senior nurse. A

junior nurse who was controlled with over-fear states suppressed work performance as nurse's duty.

Furthermore, junior nurses who were exposed to fear during work used surgical masks on their faces as a

coping behavior. Thus, to protect themselves, they hid the fear-related emotions generated due to the

behavior of senior nurses. Such problems related to emotions at workplace need to be resolved by

research related to the nursing practice and management.
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