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The Effect of Teacher’s Emotional Labor on their Risk of Burnout

Abstract

A& wFfer- Bl ERc

The shortage of teachers in Japan has been a concern for a long time; one of the reasons cited

for this has been “teachers’ poor mental health.” This study aims to investigate teachers’ burnout

tendencies and examine the impact of the emotional management of teachers’ emotional labor on

their risk of burnout. A questionnaire survey targeting 121 teachers working in public schools in the

Kanto region was conducted using the Emotional Labor Scales Japanese version and the Japanese

Burnout Scale. The results showed that approximately 20% of the teachers had a high risk of burnout,

that emotional labor is a factor that promotes risk of burnout, and that surface acting carries a higher

risk of burnout than deep acting. However, it was clarified that emotional labor is a factor that

contributes to teachers’ sense of competence and accomplishment.
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n.8.) o
2)BREFHMMICEZNAN—- 7D T

EEFBHREARER OB S ARFER N —
YTOUMBEOBREZPIZFET A E2RETT
B0 BRIEFEHREORFBHROL TR FE
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